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MARRABINYA SHELVED AFTER
SIX YEARS OF SUCCESS

“Hi there,
I am one of the sleep physicians
in Dubbo and just heard the concerning news from one of the

As of 31 December 2022 the Marrabinya program will cease to exist.
This decision has been made by
the Western NSW Primary Health
Network after a consultation process was undertaken during the
latter part of 2021. A summary of
the consultations reveals that 13
out of 15 Aboriginal Medical Services, 13 General Practices, 3
Commissioned Service Providers
and 15 Partner Organisations and
Peaks were consulted. In addition
to this the consultation team also
received 85 surveys, the surveys
were made available to community
members, service providers, general practices and other stakeholders across the region. Some of the
key findings revealed the following;




Stakeholders indicated that
greater flexibility (within the Department of Health ITC Program Guidelines) was required
to expand the list of chronic
conditions covered and provide
more types of aids and services
for eligible consumers.
Stakeholders identified a num-

ber of referral and access
challenges, including a
time-consuming referral
process, referrals being
denied without clear communication as to the reason why, a requirement for
consumers to provide
proof of Aboriginality and
communications not being
tailored to the consumers’
level of health literacy.




There was a need for better communication regarding the availability of the
program, eligibility criteria,
including greater transparency of this criteria and
the follow up of consumers admitted to the program.
Stakeholders suggested
that the inclusion of care
coordination could enhance the utility of services, encourage greater
self-management, and
provide opportunities for

local CPAP providers that you
are having to close….? We at
the hospital highly value the service you provide for indigenous
patients requiring CPAP for
sleep apnoea and I just wanted
to check if there was anything I
could do?”
Dr Henry Ainge-Allen

Western NSW LHD

In This Issue


Marrabinya program
shelved by Western
NSW Primary Health
Network



Save Marrabinya
campaign—petition
and support letters



Cowra program education



Concerned Health
Professionals—Dr
Roger Chatoor



What’s Happening in
Gundabooka & Marrambidya Clusters



First Aid Training

story continued from page 1

SAVE MARRABINYA

more culturally safe care. Others thought that care coordination was not required in the
program as these services
were already being delivered
through GPs and AMSs.

CAMPAIGN 2022
WHAT CAN YOU DO TO
HELP SAVE MARRABINYA?
Since the disturbing news of
Marrabinya’s future has become known many clients,
stakeholders and service providers have been proactive in
voicing their concerns and disappointment in this decision.
Many have contacted the
Western NSW Primary Health
Network, their local Members
of Parliament and have provided support letters to Marrabinya in an effort to change
this decision and save the program in Western and Far West
NSW.
At a rugby league football
knockout in Goodooga held in
early April this year there were
just shy of 300 signatures collected from people who share
genuine concerns about the
future of the Marrabinya program. In addition to this there
has been a petition sent in
from Cobar residents and numerous letters from very concerned clients and family of
people who receive support
from the Marrabinya program
to help them manage their diagnosed chronic conditions.
These petitions and letters are
addressed to the Commonwealth Minister for Aboriginal
Affairs, Hon Ken Wyatt, Minis-

ter for Health and Aged Care
the Hon Greg Hunt, Member
for Parkes Hon Mark Coulton,
Member of Riverina Hon Michael McCormack and the
Member of Calare, Hon Andrew Gee.
If like many clients and family
members of people who use
the Marrabinya service, you
would like to assist in supporting this campaign to try
and save the Marrabinya program please feel free to lobby
your local MPs and other key
people who may be able to
persuade the Western NSW
Primary Health Network to
overturn their decision to decommission such a successful program like Marrabinya.



Many stakeholders highlighted
the need for a more localised,
place-based approach to service delivery. The majority of
AMSs indicated an interest in
delivering the program through
AMSs directly for their consumer cohorts, although some
stakeholders valued the consistency of a centralised approach. Stakeholders emphasised that local service delivery
would still need to be supported by a region-wide model for
those consumers who do not
access an AMS.

For further information please
contact your local Care Link
Worker or call 1800 940 508.
ABORIGINAL HEALTH
WORKER—COWRA NSW

Warren Williams (pictured
right) met with Melissa Flannery early February to discuss
the Marrabinya program. This
was one of several program
education sessions Melissa
was able to complete earlier
this year. Other Practices visited early February included
Cowra Medical Associates and
Medispring Family Medical

Centre. Melissa was able to speak
with several GPs and leave some
promotional items such as sticky
notes and pens for the Practices
use.

CONCERNED HEALTH PROFESSIONALS
Pictured left: Dr Roger Chatoor. Dr Chatoor has been a supporter of the Marrabinya program since its inception in November
2016, he has expertise in many aspects of general cardiology
including heart failure, hypertension, cardiac arhythmias, valvular heart disease and and valvular heart disease. he also has a
special interest in the invasive assessment of coronary artery
disease. Please see his letter of support below.

What’s Happening in
Gundabooka Cluster
On the 11th January Lizzie
Mann met with Jackie Davis . Jackie is the NDIS local
area coordinator for Bourke
and surrounding areas.
At the meeting Lizzie handed out some of the more
popular Marrabinya promotional items.
Jackie is employed by the
Bourke branch of Birrang
and we share some common clients. This has created an opportunity for us to
discuss supporting our clients as best we can utilising
both programs.
Lizzie explained that Marrabinya is a program of last
resort so we may be able to
support in areas where our
common clients cannot receive support or services
from NDIS.

Marrambidya Cluster
On the 1 March, Jenny Brooks
CLW travelled to Merbein Family Medical Practice (which is
170km from Balranald) and met
with GP and staff.
We discussed a range of issues
about Marrabinya and the service it provides to the Aboriginal
Community.
Over all this day has been very
productive, Merbein Medical
practice is well aware of the
Marrabinya program and the
service it provides to the community. Along with program education a number of promotional
items were left with the practice.

Jenny Brooks Marrabinya, Amanda
and Tina , Merbein Family Medical
Practice

Tod Healey has been teaching first aid for over 10 years. Tod
Healey First Aid Training, is a flexible training provider delivering
accredited practical training in a number of different formats.
Tod makes first aid training fun, hands on and practical.
Tod Healey First Aid Training caters to organisations and individuals with particular experiences teaching large groups in the
school system. Tod is willing to travel throughout Western NSW
currently regularly working in Dubbo, Gilgandra, Condoblin,
Cowra, Forbes and Parkes.

Pictured above Tod Healy—Forbes NSW

Tod Healey First Aid Training delivers the new standards for first
aid training:
 HLTAID009 Provide cardiopulmonary resuscitation (formerly
HLTAID001)
 HLTAID010 Provide basic emergency life support (formerly
HLTAID002)
 HLTAID011 Provide First Aid (formerly HLTAID003)
 HLTAID012 Provide First Aid in an education and care setting (formerly HLTAID004)
The Marrabinya team completed their first aid training under the
watchful eyes of Tod in Forbes NSW on 30 March 2022. Everyone enjoyed the training session and learned that they can be
effective in times of accidents and/or emergencies.

Pictured above some of the Marrabinya team being assessed on their CPR techniques — Forbes
NSW

Contact Us
For more information about the Marrabinya program and eligibility please
give us a call.
How to make contact with Marrabinya (IHSS):
Phone: 1800 940 757
Fax: 08 8082 9889
Email inquiries to: Marra-

binya@maarima.com.au or Argus email:

ihss@maarima.com.au
Web: www.maarima.com.au

Address all correspondence to:
Manager Western Region Health
Services & Partnerships
PO Box 339
BROKEN HILL NSW 2880
Pictured above Tod Healy delivering the cardiopulmonary rescuitation training to the Marrabinya team during their quarterly face to face meeting in Forbes NSW.

